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UNITED STATES OF AMERICA
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

Annual Compliance Report, 2016 Docket No. ACR2016

CHAIRMAN’S INFORMATION REQUEST NO. 23

(Issued February 27, 2017)

To clarify the basis of information provided by the Postal Service in its FY 2016
Annual Compliance Report (ACR), filed December 29, 2016, the Postal Service is
requested to provide written responses to the following questions. Answers should be
provided to the individual questions as soon as they are developed, but no later than
March 3, 2017.

Service Performance

1. Please provide the information requested in the attached Excel worksheet,
labeled “Exclusion Reason Breakdown.xIsx,” for fiscal quarters 1, 2, and 3 of
fiscal year (FY) 2016. See also Docket No. P12016-1, Order No. 3490, Order
Enhancing Service Performance Requirements and Closing Docket, August 26,
2016, at 33, 41.

! United States Postal Service FY 2016 Annual Compliance Report, December 29, 2016.
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2. Please provide the information requested in the following table for FY 2016.
Product a. Percentage b. Percentage c. Percentage of
of Mail in of mail entered | mail processed

Measurement at Full-Service as Full-Service
IMb prices and | IMb, but
included in excluded from
measurement measurement

First-Class Mail

Presort
Letters/Postcards

Flats

Standard Mail

High Density and
Saturation Letters

High Density and
Saturation
Flats/Parcels

Carrier Route

Letters

Flats

EDDM-Retalil

Parcels

Total Standard
Mail

Periodicals

In-County

Outside County

Total Periodicals

Package
Services

Bound Printed
Matters Flats

N/A = Not Applicable.

Not Available = The Postal Service does not have this information
available.

By the Chairman.

Robert G. Taub



